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ABSTRACT

From Selfless Giving to Commodification: The Dilemma of Higher Education

The assumption that the Humboldtian university has outlived its useful-
ness is gaining ground. In its stead has come an adoption of a thoroughly
utilitarian approach to higher education. The diminishing state support has
forced the university to resort to income generation in various forms, while the

label of non-profit organization is being willy-nilly retained. The obliteration of the
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dividing line between expediency and legitimate permanent practice has set in
soon enough, and with the advent of modern management the university is
having a grand time turning itself into a profitable enterprise. That the university
is heading towards a commodification of education is substantiated in this study
by a comparison between traditional and current concepts (in English) em-
ployed in university circles (totaling 37 cases), which the author individually
analyzes. Teaching, once a noble act of selfless giving, has been integrated into
a revamped organizational system, whereby marketability reigns supreme. No
longer a community of scholars propelled by intimate teacher-pupil relationship
as well as collegiality, higher education is being operated like a business or
industrial entity under rigid quality-control mechanisms. The study maintains that
the Humboldt model and the Thai “Wat Pho Model” (represented by the Stone
Inscriptions) are not anachronistic, for they are based on a democratic spirit
and a principle of freedom to choose what responds to the needs of individual
learners. The introduction of IT has not made the role of the teacher redundant;
on the contrary the teacher’s responsibility in guiding his/her pupils through the
ever-expanding knowledge base has to be that of instiling a new skill of

“learning how to learn”.
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...“the ultimate task of our existence is to give the fullest possible
content to the concept of humanity in our own person [...]
through the impact of actions in our own lives (This task) can
only be implemented through the link established between our-

selves as individuals and the world around us.” (GS, |, p. 283)
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“The University teacher is therefore no longer a teacher and the
student no longer someone merely engaged in the learning
process but a person who undertakes his own research, while the

professor directs his research and supports him in it” (GS, XIll, p. 261)
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“Education will be good to the extent that it suffers no outside
intervention; it will be all the more effective, the greater the
latitude left to the diligence of the teachers and the emulation of

their pupils.” (GS, |, p. 146)
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“FINGS AIN'T WOT THEY USED TO BE™:
REMINDERS MATRIX CONCERNING HIGHER EDUCATION

(The juxtaposition of traditional and new concepts is not necessarily antithetical)

No. Traditional Concepts New Concepts
A. HUMAN, ETHICAL, AESTHETIC VALUES

1. | man, human beings manpower

2. | value (ethical, philosophical, value (monetary)

intellectual etc.)

3. | ethics good governance, accountability
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4. | beauty, aesthetic sense marketability
5. | enrichment (intellectual, scholarly, value addition
etc.)
B. HUMAN RELATIONSHIPS
6. | the scientific community, stakeholder
the republic of letters, the public
7. | esprit de corps participation
8. | collegial relationship competition, competitiveness
9. | collaboration, cooperation; networking
nepotism
10. | colleague, primus inter pares CEO
11. | face-to-face contact, dialogue online contact
C. THE INDIVIDUAL
12. | creative individual entrepreneur
13. | students, pupils clientele
14. | graduates output
15. | potential certification
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16. | maturity, maturation growth
17. | discipline, self-discipline, benchmarking, evaluative
self-criticism mechanisms (eg. QA, KPI, etc.)
D. INSTITUTIONAL VALUES
18. | universitas litterarum goal-oriented, mission-oriented
institution
19. | research-oriented university research university
20. | reputation branding
21. | (collegial, public) recognition ranking
22. | humility (or the other extreme: visibility
elitism)
E. MODES OF OPERATION
23. | concem (in the sense of “care”)| concern (in the sense of “company”,
e.g. spin-off company)
24. | informal formal, formalized
25. | informal consultation office hours
26. | horizontal top-down, vertical
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27. | division of responsibility performance agreement
28. | gentlemen’s agreement, contract, MOU
commitment
29. | teaching-learning knowledge management
30. | distance learning surfing, googling
31. | publishing website, blog
32. | non-commercial organization non-profit organization
33. | explicit concepts acronyms (see APPENDIX)
F. INSTRUMENTALITY
34. | library, archive, resource centre | database, search engine
35. | resource capital, input
36. | public money, taxpayers’ money, state support
“royal money” (still current in
Thailand!)
37. | donation fundraising, social enterprise
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APPENDIX
ABBREVIATIONS

KP!I
MOU
PAP

PBA
QA
QC
RA
RAE
RL
SE
SL
up
WUR

Income Generation

Institutional Plan, Institutional Profile

Knowledge Management

Key Performance Indicator

Memorandum of Understanding

Performance Assessment Plan, Performance Assurance Plan,
Performance Assurance Procedures

Performance Based Agreement

Quality Assessment, Quality Assurance, Quantitative Analysis
Quiality Control

Research Article, Resident Auditor

Research, Assessment and Evaluation; Research Assessment Exercise
Research Lab

Search Engine, Software Engineering

Student Loan, Software Library

University Press

World University Ranking
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of Humanities. Special Issue No. 11 (2006), p. 7.
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